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Whose Convergence? When Technology Meets Experience

For whom is telecoms convergence significant? Clearly, it is of interest to busi-
ness analysts and the companies they monitor. Engineers may value the standardisation
and interoperability of devices and the transferability of content that come as part of the
trend.

So may the people that use these devices. But when people use a tool, they bring a
series of practices to it that are culturally embedded, including their understanding of
what particular media are for and where they are to be encountered. They use the
functions they know about in ways that already make sense to them. They are unlikely to
ask about parameters; instead they orientate towards a technology's potential to integrate
into their everyday lives. So, critically, how does convergence affect use?

This paper reports on two studies. The first is of the recipients of phone calls who
were asked about their experience of mobile and landline phone use. Their accounts show
the effect of the integration of devices and functions and raise a series of design
questions.

The second is of people making timelines of their introduction to technologies.
This reveals how they describe the tools and services they use and the boundaries they
see between them. Since this elicitation method also allows people to look forwards to
things they would like to see developed, it provides a good means of assessing what
convergence of practices and tools is seen as desirable.
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